
Disclaimer: Release dates and feature lists are subject to change due to changing business and market needs Valid until: June 30, 2020

Q4 CY2020  [20.4]
planned

Q2 CY2020  [20.2]
in progressDelivered Recently

RightFax Roadmap
RightFax will offer yearly Enhancement Pack (EP) releases.  RightFax 20.2 is the next release scheduled for RightFax and will release in April 2020. It will provide 
several new features that have been specifically requested by our customers and advisory board.  The marquee features for this release are “Epic API 
Integration”, “RightFax Email Service”, and “Client UI updates including Fax Previews and improved Annotations and Workflows.”

Last Updated December 20, 2019

Epic API integration
Exchange 2019 support
Improved security with O365 and 
exchange 
Support for multiple email gateways 
per server
Workflows enhancements
Fax preview pane
RFMS-MFP and printer management
RightFax Connect Status 
Improvements

RightFax 16 EP 6:
High resolution fax
RightFax workflows
Visual history
Improved notifications
New RightFax Connect Portal
LDAP/TLS user synchronization
Simplified FoIP gateway failover
Multi-Page coversheets
RightFax Managed Services-”Single 
Sign-On”

In planning
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Disclaimer: Release dates and feature lists are subject to change due to changing business and market needs Valid until: Dec 31, 2020

Q2 CY2021  [21.2]
plannedDelivered Recently

RightFax Roadmap
RightFax is on a yearly release cycle.  RightFax 21.2 is the next release scheduled for RightFax and will release in April 2021. It will provide several new features 
that have been specifically requested by our customers and advisory board.  The marquee features for this release are Intelligent Capture for RightFax 
Workflows, Cerner EMR integration, and Improved administrative auditing.

Last Updated June 30, 2020

RightFax 20.2 (April 2020)
Epic EMR API integration
Exchange 2019 support
Improved security with O365 and 
exchange 
Support for multiple email gateways 
per server
Workflows enhancements
Fax preview pane
RFMS-MFP and printer management

Cerner EHR integration
Intelligent Capture for RightFax 
Workflows
RightFax Connect Status 
Improvements
Expanded MFP App Support
Improved administrative auditing
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