axient

What’s new in RightFax 20.2

»
..........



Agenda

» Strategic iInvestment themes

» Salient features:
- New fax user experience for web and desktop applications
- RightFax Workflow branching with built-in service level agreement option

- OQutlook Integration enhancements
- Comprehensive Web API update

a)i(e—ht opentext- | Partner ,



Strategic investment themes for RightFax 20.2

Industry & Compliance

i

o
am—ht opentext” gagcgce):t




: : R Ry ' | oaRER i ** 1
Industry & Compliance Business Process . &\ e /

RightFax Workflow enhancements '{
Email gateway enhancements _
"
v i

opentext” | Partner
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RightFax Workflow enhancements

Patient referral form

= D

* Improve business processes and decrease time to revenue —_—

—

Business Issue

Innovation

Workflow branch

handling, rejections, SLAs and metadata viewing

* Enhance RightFax Workflows to provide branching, exception O éception

O
()

Business Benefits Exception handler  Referral manager

. Transforms fax images into structured files with actionable data Fax metadata

L . N . |ﬁ6@md@ Fax O
* Increase document security with defined visibility according to the A ()

user's role

Network folder Appointment
o _ _ scheduler
* Optimize processes to automatically route documents to the right
team members based on SOPs
« Simple code-free workflow manager lets users create and manage - ==,
workflows Archive system

v
« Design the path data takes through the process, using an easy

visual workflow configurator
o
) opentext” | Partner
a@t Support °



RightFax Workflows- avallability and metadata columns

Metadata columns

4

Ql

' Status Availability . Patient First Name : Patient LastName @ Date of Birth : M.R.N.

® OK @ Administrator
®@0K @

@K @ Qik Enderson 01-01-1999 12345D

Metadata

axient Opentext-| Periner



RightFax Workflow metadata — fax history and XML

El RightFax Viewer - 3:48 PM 4/2/2020 Recerved (INTAKE)
File Help

Q I o T |'_|7' = Show: Transmission [ Conversion Handling General

w

Image | Prior Versions | History ] e i . .
=<?xml version="1.0" encoding="UTF-8"?>

.':'_"'; 4/2/2020 3:48:59 PM Transmission Record - =Workflows>
Received from remote ID ™ - <Workflow Name="Procedure Scheduling">
@ Unigue ID: "INT5E86098AD45A" <Value Name="Procedure” Value="CAT Scan"/>
= Workflow>
.’ ) 4/2/2020 3:49:30 PM Woaorkflow Start Record - =Workflow Name="Referral"=
Referral workflow started <Value Name="Date of Birth" vValue="01-01-1999"/=

<Value Name="M.R.N." Value="1234567"/=

=Value Name="Patient First Name" Value="Erik"/>
zValue Name="Patient Last Name" Value="Enderson"/=

ey 4/2/2020 3:51:55 PM Metadata Record
Referral workflow metadata entered by ADMIMNISTRATOR:

@ Patient First Mame: Erik = Workflow>
Patient Last Name: Enderson - <Workflow Name="Referral Exception">
Date ofBirth: 01-01-1999 <Value Name="Approval" Value="Approved: Authorization Code 12345"/>
M.R.N.: 1234567 < /Workflow=
< /Workflows>

ey 4/2/2020 3:51:55 PM Workflow Exception Record
Excepted from Referral workflow by ADMIMISTRATOR
Meeds approval from exception handling specialist.

LRy 4/2/2020 3:51:55 PM Workflow Start Record
Referral Exception workflow started

ey 4/2/2020 3:52:34 PM View Record
Partly viewed by ADMINISTRATOR

amt opentext- gﬂgcgce):t .



Reminder: A fax in
workflow First must be

processed within 5
minutes.

WARNING: A fax in
workflow First must be

processed within 3
minutes.

o M A) &2
*+t O S 0000 -

RightFax
Workflow
SLA: SMS
reminder
and warning




Emall gateway enhancements

Business Issue Group Edit X
- - - - - Smart Fax Distribution Fax Dialog Customization Post Fax Processin
° BUSInesseS reqUIre a Wa'y to Contr0| the dlS'[FIbU'[IOn Of ElEusiu:rtlrrfn:un'rlEl’[EiJ[c:ul'lLrt Access lllu:urrtn:ulEI EJ[J!'u.gir.gElJ[aruj Archiuingst Hestrictinrgu's
incoming RightFax email traffic across their organization’s Fored Seheduing
network Enable forced scheduling
b awirnurm Concurrent Pages: |0
I n n Ovatl O n b amirnum Concurrent Fases: |0
Starting Tire [HHMM]: | D000
* Assign RightFax gateways to specific RightFax groups Ending Time (HHMM): |0000
Crelay Until Time [HHMM] {0000

« Schedule emall gateway faxing in hourly intervals

Freferred Email [ ateway

By o

Business Benefits I ——

Gateway - SMTP/POP3
Gateway 1 - SMTF/POPS

* Manages traffic and prevents email server spikes

* Minimizes user request response time

* Ensures performance and reliability of email server
resources

a@t opentext" gigcgce;t .



Email gateway volume-based assignment scenario

Low volume group L ow volume email server

Low volume
gateway

O O

22 ) - E \—O\NVO\Ume —
O O O
Yy o

8 5 High volume Me
2828 gateway

. High volume emall server
High volume group

opentext-

RightFax®

amt opentext” gigcgce);t
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User Experience o G \ | .::E:'iiii/I-"

Interface enhancements
Outlook Iintegration enhancements
Simplified management of fax enabled

connectors o

opentext”| Partner "




New fax user experience for web and desktop applications

Business Issue

* Organizations seek to increase the productivity and

efficiency of their workforce
opentext- | RightFax’ ° FaxUtil Web

( &3 Phonebook ) ( £3 Options ) ( :&: Delzgates )

Innovation

Al Y HMew Faxwv View~ Folder v Q|

‘e B EEIT sl | | Status

Main
Trash

* A new enhanced interface for RightFax desktop and web Workons
client applications

Business Benefits

« Simplifies the process of creating a new fax. Users can
create a new fax message in as few as two clicks

* Reduces effort needed to create, track and manage fax
documents

 Instantly view fax documents with new preview pane e

* Decreases the need for training, documentation, and & —_
Internal support

@
axient opentext”|Partner .



FaxUtll Web Interface enhancements: Preview Pane

opentext" | RightFax"

© raxuiiweb

MICHAEL STOVER [0001] ( EEPhonebook ) ( £+ Options ) ( 4: Delegates )
v & MICHAEL STOVER [0001] ¥ New Fax~ View~ Folder v Q o0 o T
E i:'lchive OwE G Time ¥ To/From : Fax Number : Pages | Status
M Main 02/21/2020 1:20:46 PM Mike Stover 0001 Cover+7 @ Sent
& Trash F: & 02/17/2020 8:36:00 AM 520-555-0043  520-867-0043 3 @ Received
v & Other Users P: @ 02/17/2020 8:36:00 AM 520-555-0043  520-867-0043 3 @ Received Fax COVEI’ SI'Eet
v & Jamie R. Wayne [0002] Bi % 02/17/2020 8:34:00 AM 520-555-0042  520-867-0042 2 @ Received o oun Prowe o, o
Al Bi % 02/17/2020 8:34:00 AM 520-555-0042  520-867-0042 2 @ Received R S
= Archive @ E @ 02/17/20208:18:00 AM 520-555-0036  520-867-0036 2 @ Received Pam_(556) 5951234 Pox_(s85) 5654501
= Main B:  02/11/202011:32:00AM  520-555-0099  520-867-0099 5 @ Received = e - ﬁilmm
§ Trash B: & 02/11/202011:28:00AM  520-555-0098  520-867-0098 4 @ Received b 12
v & Workflows (50) @ F5 Y% 02/11/202011:25:00AM  520-555-0097  520-867-0097 3 @ Received omer Moy, 2000 rme1100AM
& WORKFLOW0001 (5) ® 02/11/2020 11:24:00 AM  520-555-0095  520-867-0095  Notes Text @ Received O ot e vt o o Bt R e i o S St
:E' WORKFLOWOODZ (15) @ B IE @ 02/11/2020 11:24:00 AM 520-867-0096  Cover @® Sent B
= WORKFLOWO003(10) 02/11/2020 7:14:00 AM 520-555-0094  520-867-0094 250 @ Received
'=, WORKFLOWOO004 (20) |
v & CharlesM Vasquez [0003] - & 02/11/2020 7:09:00 AM 520-867-0093 5 @ Held for Preview
B Al w W 02/11/2020 7:04:00 AM 520-867-0092  Cover+4 @ InFCS Conversion .
= Archive J: @ 02/11/2020 7:01:00 AM 520-867-0090  NotesText @ Sent FaX preV| eW pane
o Main 2 @ 02/11/2020 7:01:00 AM 520-555-0091 520-867-0091 3 @® Received
& Trash @ B 02/11/2020 7:00:00 AM 520-867-0089 1 @ Information Incomplete new |n RI ghtFaX 20 2
b '= Workflows (51) w E J: @ 02/11/2020 6:59:00 AM 520-867-0088  Cover @ Information Incomplete "
b & KatherineF. Lau [0004]  02/11/2020 6:24:00 AM 220-867-0087 2 ® Sent
- ® 02/11/2020 6:49:00 AM 520-867-0085  Notes Text @ Sent
@ 02/11/2020 6:49:00 AM 520-867-0086  Cover+4 @ Sent
o b 02/11/2020 6:46:00 AM 520-867-0084  Cover+2 @ Held for Approval
J: & 02/11/2020 6:45:00 AM 520-555-0083  520-867-0083 1 @ Received
Bi % 02/11/2020 6:44:00 AM 520-867-0082  Cover @ Sending
@ B I: ® 02/11/2020 6:39:00 AM 520-555-0080  520-867-0080  Notes Text @ Received
@ I @ 02/11/2020 6:39:00 AM 520-867-0081 5 @ In FCS Conversion .
3
Workspace 50 per page Page 1|/of3 » 122items, 1selected O -

opentext” | Partner

Support o
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FaxUtll Web interface enhancements: New Fax window

New Fax - ERIKENDERSON [5551212]

( To >|Fax

Mike Stover

v | 5551214

(VD)

Please submit order for proces 5ing|

aracters

Attachments

(_Add File ) ((Add Library Document ) ... or drop files here.

Description Native Alt. Body  Size
sample Library Document 1 page
simpsons.tif ] ] 42KB
SampleForm.tif ] ] 23.2KB
POFax.tif ] 449 9KB

X 4 items, 0 selected

Cover Sheet
Comment

From

Conversion

Sending

axient

Business Benefits

« Simplifies the process of creating a
new fax

* Increases efficiency - users can
send a new fax in as few as two
clicks

opentext’ | Partner

Support e



FaxUtil Web interface enhancements: unified options

Cover Sheet
Include cover sheet Name Conversion bias Use Certified Delivery
Use Server Default Use smart resume
[ FCS.docx ¥ [ l
W Create PDF Use cheap rates
¥ Create image
( view. ) Fax number (" PDF Options ) Delay send

| |

3M1/2020 11:07 AM

Use form
Voice number
COPY Y Priority
Comment for your records [ l Hold for preview [ Mormal b

Company fax number _

Automatically delete
[ l [ Mever ¥
Company voice number | .

Motification address

| |

[ REnotification@domain.cor l

o
amt opentext" gﬂggce):t



FaxUtil Web interface enhancements: drag and drop

New Fax - ERIKENDERSON [5551212]

il Ll
ﬂ:-_ To ::J| Fax v ||I".-1iHE~5tD1.fe-r Bl MMIE =1 Picture Tools  Documents
5551214 : Home Share View Manage
Voice number I TH Preview pane &ll| Extra large icons |&=| Large icons I |
— Rle Mediumicons  [iE] Small icons -| | B2
crilex i i F
- Na:'aﬁt'.m [H Details pane e |t == Details - gi'f |
Tucson Panes Layout
Account ||Metter ( - « 4 |2 » ThisPC » Documents
Alternate fax number .ﬁ
W This PC
Recipient fax ID = Desktop
(' AddtoPhonebook )( AddtoRecipients )(  View Recipients (0) ) “ Documents
Please submit order for processing 3 Downloads
b Music simpsons
= Pictures
21 lines of 70 characters B Videos
F
— Attachments "EE;F_ % . Local Disk (C:)
"-j.l:'. = -'I;"' .
: : - o W bginfo
(_AddFile ) (_Add Library Document ) ... or drop files here. i
& B inetpub
oy N MGVE PerfLogs
Admin

Program Files
Program Files (x36)
P5WindowsUpdate
RightFax

sers

LT, T P

1 itemn 1 itern selected 41.9 KB

Send Cancel

amt opentext” | Partner .

Support



FaxUtll Web Interface enhancements: dark mode

opentext’ |RightFax® € webAdmin

Mew Edit Delete Disable Enable Delegates v

Business Benefits

B  ERIKENDERSON Erik Enderson 5551212 EVERYONE 2 Fax Mailbox TIFF(G3-1D) e Reduces eye strain

* |Improves visibility for users with low
vision and those who are sensitive
to bright light

a@t opentext" gﬂgclr;g:t



Outlook Integration enhancements

. =2 1) = This is the new Outlook integration - Message (HTML)
BUSIneSS Issue File Message Insert Options Format Text Review Help ¢ Tell me what you want to do
- Organizations leveraging Outlook for faxing require (O (e aa=-=- B D 0 B2 B &9
support for Office365 and Exchange cached mode T BT A- BESIEE) Tl R | e Atachment tame o | P b | e |
I n n Ova.ti O n E‘ To Erik Enderson@/FMN=100/CO=0OpenText
- Enhance RightFax to support Office365 and Exchange paall
Subject This is the new Outlook integration

cached mode

Huge performance gains!
Leverages SMTP

 Anew SMTP based Outlook integration to maximize Supports Office365 and Exchange cached mode
performance and usabillity
BUSIneSS Beneflts I?:a;E;{r::;:gﬁigiverSheet Sending Options | Advanced Options
To
* Fax enables remote workforce Nome
Company
 Reduces IT burden by leveraging SMTP
Fax Number
« Simplifies the fax user experience with familiar Outlook
. Voice number Add recipient:
Interface

» Offers significant performance improvements over foreign
connectors

[
axient opentext:|parer



Simplifled management of fax enabled connectors

Business Issue

* Businesses require a simpler way to manage RightFax

enabled MFPs, XML Generator, and Vault connections

nnovation

Replace the External Document Connector with new Web
Admin based configuration

New Post Fax Processing area within user Group settings

Business Benefits

Simplifies configuration of all RightFax Post Fax processing
iIntegrations

Seamless experience within Web Admin

axient

opentext” |RightFax® € webAdmin

Channels

Services

Statistics

Users

Groups

Signatures

Stamps

Forms

Printers

Billing Codes
Cover Sheets
Library Documents
Messaging Services
Dashboard

Alerts and Monitors
Client Connections
Fax Numbers

MFPs

Reports

Event Log

External Connections
Dialing Rules
Destination Tables
Workflows

System

General

Integrations

Post Fax Processing
( Configure XML Generator )

( configure RightFax Vault )

( configure Epic Authentication )

TLS/SSL Certificate

opentext” | Partner
Support
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Comprehensive Web APl update
Web Reporter

opentext" | Partner
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Web APl enhancements

Business Issue

» RightFax customers require a fully-featured Web API to
create custom applications, integrations, and solutions to
support business processes

Innovation

</

« A comprehensive update to the RightFax Web API that openl’ext ™
provides feature parity with core RightFax desktop

applications ng htFax

Business Benefits
* Leverage internal development resources to create cost-
effective custom applications

» Extends faxing capabillities to custom web and mobile
applications

» Strengthens brand recognition by customizing the look and
feel of custom applications

[ ]
a)(eﬁt opentext’ giggggt 21



RightFax Web Reporter

opentext | RightFax: € webAdmin-

Business Issue N open Download  Delete
.. . ) Services ' | Name 4 Status
« Administrators and RightFax power users require Satiatio Permissions_by_User_03-16-2020_02:23:47 © Done
anywhere anytime access to RightFax reports Users Time_of_Day_Usage_03-16-2020_02:22:02 AL
Groups Parameters
- Signatures

I n n O V a.tl O n Stim;a Advance:f Audit

Forms ‘CSV ‘I

*  New web-based version of Enterprise Fax Reporter

Printers
Billing Codes

Cover Sheets

Users
Wildeards * and 7 allowed

‘ All

Object

Library Documents i 4

Messaging Services Date Range

Business Benefits Dashboard

Alerts and Monitors @® No lower limit

(@) Selectend date

3/15/2020 5:00 PM

» Allows administrators to easily detect or identify suspicious Cllent Connections

activities such as excessive login attempts

« Simplifies access to all RightFax reports

axient

Fax Numbers
MFPs
Reports

Event Log

External Connections

Dialing Rules

Destination Tables

Workflows

System

3/16/2020 3:00 PM

Mo upper limit

Users and groups

Wildeards * an

‘ All

opentext” | Partner
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Security .Gt ’ ,::f.:":f:/[::-'

Enhanced Installation security

axient opentext|parver




Enhanced Installation security

Business Issue

» Client applications require secure connectivity protocols
such as TLS, SSL, and secure TCP

Innovation

» All web-based client connectivity Is secured by default via
a self-signed certificate

« All desktop client connectivity Is secured by Secure TCP

« All RightFax user and administrative accounts are
password secured by default

Business Benefits

* Enhances the already strong security of RightFax

* Helps organizations meet security mandates

* Ensures secure, private information exchange

axient

opentext"

Channels

Services

Statistics

Users

Groups

Signatures

Stamps

Forms

Printers

Billing Codes
Cover Sheets
Library Documents
Messaqging Services
Dashboard

Alerts and Monitors
Client Connections
Fax Numbers

MFPs

Reports

Event Log

External Connections
Dialing Rules
Destination Tables
Workflows

System

© web Admin

RightFax”

General
Integrations
TLS/SSL Certificate

Signing Request

Create

Certificate
Upload

( Download )

Self-Signed Certificate
Create

Security
[: 'Ch-ElI-IQE' ) 251 enabled

opentext” | Partner
Support
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Contact Us

f.‘
.
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Axient Pty Ltd
+61 2 8338 3444
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https://axient.com.au/
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